MEMORANDUM OF AGREEMENT

This Memorandum of Agreement is entered into by and between the Chicago Transit
Authority (hereafier the “Employer” or “CTA" or “Authority”) and the Intemational Association
of Machinists & Aerospace Workers District #8 (hereafter the “Union™), as of the dates set forth

below.

WHEREAS, in September 12, 2013, the Iliinois Labor Relations Board in Case No. L-
RC-13-101 issued a Certification of Representative, which certified the Union as the collective
harguining representative of certain persons employed by the CTA as set forth more fully herein,
which Certification o' Representative was amended on July 14, 2014 in Case No L-RC-14-008,

ta add several additional titles to the bargaining unit; and

WHEREAS, the parties have been engaged in ongoing negotiations to reach agreement
on the wages and working conditions of said employees; and

WHEREAS, the parties have reached a tentative agreement on all outstanding items and
wish to memorialize that agreement.

NOW, THEREFORE, in consideration of the above recitals and the mutual promises
exchanged herein and other good and valuable consideration, the sufficiency of which is hereby

acknowledged, the parties agree as [ollows:

I EMPLOYEES COVERED BY AGREEMENT: CTA recognizes the Union as
the sole and exclusive bargaining agent for the employees in the following job titles - Architect
L I, [T & IV; Coordinator, Engineering-Electrical; Coordinator. Quality Assurance Design and
Construction; Engineer I, Engineer II; Engineer 1II (Mechanical; Mechanical/Electrical;
Production);, Engineer IV (Mechanical/Electrical QC; Rail Equipment; Specification Quality
Assurance); Coordinator, Quality Inspections-Materials; Coordinator, Warranty Compliance;
Quality Assurance Inspector; Engineering Specification Writer. Project Manager-Rail Capital
Oversight; Technician, Quality [mprovement-Bus, Technician, Quality Improvement-Rail;

Warranty Technician-North.

2. REFERENCE TO MACHINISTS’ CONTRACT: CTA and the Union are
signatory to a Wage and Working Conditions Agreement effective January 1, 2007 through
December 31, 2011, as extended and modified by a Memorandum of Agreement by and between
the CTA and the Craft Coalition of Trade Unions dated October 25, 2012 (the “Machinists’
Contract”). This Agreement adopts certain provisions of the Machinists’ Contract, however, the
parties agree that the bargaining unit of employees covered herein is not a part of the Craft

Coalition of Trade Unions.

3. TERM OF AGREEMENT: This Agreement shall become effective as of the
date of final ratification by both parties and shall remain in full force and effect through
December 31, 2016.



4 WAGES

(@)  The annual wages for employees either currently employed or hired into the titles
which are subject to the terms of this Agreement are set forth in Exhibit [ attached hereto, to be

included in the Agreement under Article 2.1.

(b)  New employees shall receive the annual wage rate for persons with less than 18
months service in that job title, and shall thereafier progress to the next higher wage rate
corresponding to their continued service in that job title  Nothing herein shall preclude the CTA
in its discretion from placing a new employee at a wage rate higher than the initial starting 18
month wage rate should that become necessary to attract and/or retain newly hired employees.

{c) Existing employees shall receive the annual salary which corresponds to their
time in service with the Authority in that particular job title. In the event an existing employee
currently receives a wage rate higher than that shown on Exhibit 1 for their job, that employee
will be red circled at his or her current wage rate.

(d)  Employees promoted to a higher rated position will not receive a reduction in pay
as a result of a promotion, but instead will be placed at the position on the salary schedule which
gives the employec the smallest applicable raise from his or her current salary. Thereafter, the
employee will progress on the schedule according to its terms. (For example, an Architect [1
promoted to Architect [11 would go from a top salary of $75,500 to a new Architect IH salary of
$80,666.667, and receive another increase after 12 months to $88,500).

(¢)  The parties have agreed to implement the salary schedule attached in Exhibit 1 as
of May 1, 2013. Any retroactive pay due under this Agreement shall be paid as follows.
Employees hired on or after July 1, 2000. will receive retroactive pay in the form of a “non-
pensionable bonus” from which all of the other regular deductions will be made, including
retiree health care trust contributions. Employees hired prior to July 1, 2000, will receive
retroactive pay in the form of “back pay” and treated as pensionable, and further subject to all
regular deductions including retirce health care trust contributions.  Notwithstanding the
foregoing, retroactive payments under this Agreement will only be made to employees who are
currently employed by the Authority and on the payroll as of the date of final ratification of this

Agreement by all parties.

(e)  The parties agree to make a one-time wage adjustment of $5,000.00 to employee
Lee Rogulich in the form of a bonus payment which is in addition to any retroactive pay

provided hereunder.

5. CONTRACT LANGUAGE: The parties hereby adopt the following contract
language:

(a3 MEMBERSHIP: adopt Article 1.2 of the Machinists” Contract.

(b) CHECKOFF adopt Article 1.3 of the Machinists’ Contract.



{c) UNION STEWARDS/REPRESENTATIVES. adopt Article [4 of the
Machinists’ Contract.

(d) NON-INTERFERENCE CLAUSE. adopt Aricle 1.5 of the Machinists’
Contract

(¢) NOSTRIKE -NO LOCKOQUT: adopt Article 1.6 of the Machinists’ Contract.

(3] EQUAL EMPLOYMENT OPPORTUNITY  adopt Article 1.7 of the
Machinists’ Contract.

(g) COPIES OF AGREEMENT: adopt Article 1.8 of the Machinists’ Contract.

(hy  LAYOFF: Adopt Article 1.9 of the Machinists” contract and change the text as
follows.

“During the term of this Agreement there shall be no layoff of any permanent, fiil-time
bargaining unit employee who on March 1, 2014 had one (1) or more years of continuous
service.” (New language underlined).

@) RETURN TO FORMER CLASSIFICATION: adopt Article 1.11 of the

Machinists’ Contract, and add the following new sentence: “CTA agrees that any decision it
may make with respect 1o an employee’s return to the employee’s former classification will not
be arbitrary.” In addition, add the following new paragraph: “If an employee accepts a position

outside of the bargaining unit and decides to return to the bargaining unit, he or she may do so
within, 45 days of accepting_the position, provided that the CTA approves the return and the
pesition which the employee left is upfilled, Upon return to the bargaining_unit, the employee
shall receive the appropriate pay rate and benefits for that position, and the employee’s seniority

for layoff purposes only shall be as if the emplovee is a new hire.” (New language is underlined)

a) PROGRESSION AND PROGRESSION RATES: wage progression shall be
according to the chart attached hereto as Exhibit |.

“Promotion to higher rated positions within the bargaining unit shal

wing:

“Time Requirement. The following are the minimum educational apd time requirement
qualifications for promotion intg bargaining unit positions:

“Project Manager ~ Rail Capital Qversight — must have a Bachelor's Degree in
Architecture, Engineering, Congtruction, or other engineering related disciplines and fifteen ( 13)

years of professional work experience.”

“Architect or Engineer [{ - must have three (3) vears of service as an Architect I or an

Engineer I”

according to the




" Arcintest of Logineer 1 - must have four (4) vears of service as an Architect If or an
binginger H "

~Architect or Lngineer 1Y - must haye four (1) yews of seyvive a3 an Architect M of o
lgineer 411"

“Promotjon i:_..mz any_ol' these positions requives both nigsting the requisites above and
passing any testing or interviews. No promotion is guaranteed ™ (New language is underlined).

“Work Record Review. A 12 month colling record review will be conducted for any
eligible empluyee  The following criteria will be used regarding record review:

No Suspensions

No AWOL's

No Correclive Case Jnterviews
No Final Written Warnings

No Safety Viplations (24 monghs)
Na QIML,QELD.&‘ Cﬂmh"i nty

No Charge _5!219._..1‘414';!1!.,

No more than 2 instanges of ahsence (j¢, unexcused absence, sick bovk enlry, injury off
duty)

No_more than 2 instances of Other Time OFFf

Mo more th isses tar

No _more than 2 non-safety related violations (j.e. behavioral, procedural, or

performance)

Any employee fajling_to pass the record review will not be reconsidered to test for
progression to the next level until a full 12 month period has At which time, a 12

month_rolling_record review will be condycted again for that eligible employee. (New

language is underlined).”

“Testing: Once 3 candidate has met seniority, education and time requirements, and
passed the record review, they will be eligible 1o test for the position. A test will be develop_e_d by

management and will be specific for each position. 13 will be altered each time it is given and
will reﬂect the duties and responsibifities that a candidate will be expected to be capable of

handlmg if promoted  These tests may be relevant practical, written and oral quesnons A
pissing score will be 70% _CTA reserves the right to determine whether a vacancy exists befare

anemplovee is allowed 1o test for the position. (New language is underlined) ”

“Dual Rating  There shall be no dual rating for emplovees who are working in
bargaining uynit classifications  From time to time, employees are expected to perform duties
outside of their classification as assigned by management and are not entitled to receive different

pay rates as a result_of performing duties of a higher rated classification (New language is
underlined).”




(k) HOURS OF WORK: adopt the following language as Section 2.5 of the

Agreement:
“A. The nounal sand custonuy work week for all employees shall consist of five (3)

canegutlve w;zrk Ljuy;g_)gu’mniuu vl Mnnd ty unyl ending on jiidgy. exeept u..:..amyisjssl ﬂ,_(L

by the Al_!!il;?;lipﬂli.lh&fg.&bs_ﬂlML-i.DL!QML&-&LMQ_IQ..[UH‘_JIJLSQKMHQ ;._ug”[,[)_tmp_ql_
one-hall (1/2) houy oy lunch  Employees shall have the option of taking, consecutively, their
two (2) |1._uid filteen (__,'Lm_inluc hrcus M&U)mpﬂm.ﬂmﬂwﬂ'ﬂu_g__g.l hout for lunch, upon

[or all yme WOr @ d i gxucas.QL lght ( J _.ElLl_l?:.l pet day from Monday theough Friday, and time

augl__mc !iamlt; (- | if.) sh,;l! Q pai;! ﬂ)[ all tim g{ggg Qg Saturday ;gﬂ 5un;lg§. or the sixth (6th) or

worked hm/hur qc.hr:gl,d::f.l 40 hnur'& durml, the work_wcck cxu:;:-t |t thc cmployee is absent for

uneral leave, vacation, holiday, jury duty, injury_on_duty, military leave or an_elected or
appointed Union official on Upion business. or_other paid time off under the Agreement.
Nothing hercin shall be interpreted to provide a guarantee of hours worked either per day or per

week.

B. In its discretion, the Authority shall have the right to change starting times ypon
reasonable notice to the Upion and the Emplovee.

C All empfoyees may be required at the option of the Authority, upon twenty-four
(24) hours writien notice given to the Union and the Employee, to work Saturdavs and/or

Sundays_at straight time The Authority will schedule such Saturday and/or Sundav work to
provide for a workweek of five (3) days at straight time with_two (2) days off during that sam

work weel.

D. Upon seven (7) calendar days written notice given to the Union and any affected
Emplovees, Employees may be required at the option of the Authority to work an eight (8) hour

shift at straight time (other than the normal work day start times as set forth in paragraph A

above), with start times beginning during a 15302330 window period (“evening shift”), or

beginning during a 2330--0700 window period (“night shifi”) Employees whose shifi starts
during the 1530--2330 eyening window period will receive a ten {10%) percent shift differential

for all hours worked during such times Employees whose shift starts during the 2330--0700
night window period will receive a fifteen (15%) percent shift differential for all hours worked
during such times. An employee whose shifi starts during the [530—2330 evening window

period, and ends during the 2330—0700 night_shifi window period will receive the shift
differential corresponding to the window period during which the majority of his or her hours are

worked. In the event that a shift contains equal numbers of hours_applicable to both window

periods, the higher shift differential shall apply to all hours worked in that schedule.

-5-



lun mut; duu_g thg muht 5[1111 p-suml zmnl r.xl-.n:b into l!gc d-lx shill, ﬁj}_ﬂ_ﬂ rec gwg_ JJ_-:
appropriate shift difterential for all hours worked on that shifl it at least 30% of the employee’s
shifl is worked durjoy the evening or night window period as the case niay be.

1t is understood ﬁl_uuugais._!_zj_us employess o shifls in this Seetion, the Authority shall
(irst solicit yolunicers for such shifts who qrc q;zﬂ[i!'ggj_ 10 p_'f u‘m the _ﬁggjg_by__ud;[_m'&egiggigx

will assign qualitied employees !LLQF!_!d 'i_hl_t!.;g _b_v reverse urdg; of ;s_t:mux (New language is
underlined).”

] OVERTIME: adopt Section 2.6 of the Machinists Agreement with the following
changes:

“A.  The Authority will make every reasonable effort to distribute overtime work
equally among employees in their respective classifications and departments in accordance with
seniority The Authority agrees to give the employees concemed as much notice of scheduled

scheduled by the Authority as n.qutrcd in its di )greug The Authonty further agrees to make
available to the Union a record of such overtime work for examination by the Union.

Should an employee refuse to work an overtime assignment, he shall be charged for
overtime record purposes, the time worked by other employees to complete the overtime

assignment.

B. In order to qualify for overtime for his’her day off, an employee must have
worked his/her scheduled 40 hours during the work week except if the employee is absent for
funeral leave, vacation, holiday, jury duty, injury on duty, military leave or an elected or
appointed Union official on Union business, but daily and weekly overtime shall not be

duplicated.

C A _reasonable amount of overtime is required of all employees Overtime shall be
assigned first to employees who are working on the particular assignment, and then to other
employees by classification and department by seniority. If an employee refuses overtime, the
Authority shal]_first obtain volunteers by order of seniority, and if insufficient volunteers are
obtained, the Authoritv shall have the right to assign mandatgrv gvertime by reverse order of

segjority, within the relevant hin the relevant classification and department.” (New language is underlined).

(m) SENIORITY: Seniority is based solely on the employee’s years of service in the
employee’s position in the department and section only.

(n) EMERGENCY WORK: adopt Article 2.7 of the Machinists’ Contract.

(0) ON-CALL STATUS: adopt the following language:



“The Authority shall a3sign employees to be available for call ju for special agsisnments
a3 way be roquired. Such employee assigunents shall be for ans calendur week heginging gn
Friduys god ending on follovdng Puday Lunployees shull hove the right w swap assigpmenss
with other emplayees ypun approval of the Authgrity  Ihe Authority shall provide company
sellular pool phopes for the un call pesonnel.  Responses to initia! eall-ins and reporting tg the
incident site shall be as soon g5 practicuble The authority shall reimburse mileage for persopal
vehigle usoge as called for in AP 1403 as it applies to bargained-for employees.” (New language
is underlined).

lotrastructure group ad rail opsicapita) oversight smployees shall ot be on call. (New
language is underlined).

(p) RESIDENCY REQUIREMENT: Employees covered by this Agreement are
not required to reside in the service area.

(99 TRAVEL TIME: adopt the following language:

“It is understood that the time_spent by an Employee traveline to and from his or her
wo ce is ngl considered to be compensable time under this Agreement. (F_however, the

Authority requires an Emplovee to travel out-gf-town op_an assignment which requires the

Employes 10 stay overnight, the Authority_will compensate the Employee at his applicable
hourly rate for ali travel time during his or ber normal working hours, even if such travel occurs
on the Employee's regular day off” (New language is underlined).

()  PROBATIONARY PERIOD: adopt Asticle 2.23 of the Machinists’ Agreement
with the following changes:

“All newly hired employees are subject to a 90 day probationary period. All emplovees
promoted to another position within the bargaining unit shall be subject to a 45 day probationary

period, during which the CTA can relurn an employee to his or her previous position provided

there is a vacancy  Upon mutual agreement, the parties may extend a probationary period on a
onetime basis for up to 90 days ™ (New language is underlined).

(s) FUNERAL ALLOWANCE adopt CTA Administrative Procedure 1504
attached hereto as Exhibit 2.

(t)y  JURY DUTY: adopt Article 2.17 of the Machinists’ Contract
(u)  STATE SERVICE: adopt Article 2.18 of the Machinists’ Contract.
(v) LEAVES OF ABSENCE: adopt Article 2 19 of the Machinists’ Contract.

(w) TEST SCORES: adopt Article 2 20 of the Machinists’ Contract



(x) DRUG AND ALCOHOL TESTING, EMPLOYEE ASSISTANCE
PROGRAM: adopt Article 2.21 of the Machinists” Contract and attachments referenced therein.

(y) PAYCHECKS: adopt Aricle 2.25 of the Machinists” Contract

(z7 HOLIDAYS AND PERSONAL DAYS: adopt CTA Administrative Procedure
1003 (as effective January 1, 2016) for holidays and personal days for non-bargained-for
employees attached hereto as Exhibit 3

(aa) VACATION BENEFITS: adopt CTA Administrative Procedure 1001 for non-
bargained-for employees (effective January 1, 2016) attached hereto as Exhibit 4.

(bb) COMPENSATORY TIME: accrued compensatory time will be paid within
sixty (60) days of final ratification of this Agreement by both parties.

(cc) INSURANCE AND SICKNESS BENEFITS: adopt CTA’s health care
Proposal as agreed to by Amalgamated Transit Union, Locals 241 and 308, and the Craft

Coalition of Trade Unions attached hereto as Exhibit 5.

(dd) NON-WORK RELATED INJURY OR ILLNESS: adopt CTA Administrative
Procedure 1009 for non-bargained-for employees attached hereto as Exhibit 6

(ee) RETIREMENT AND DISABILITY ALLOWANCE: adopt Article 6 of the
Machinists” Contract.

(ff) RETIREE HEALTH CARE TRUST: adopt Article 7 of the Machinists’
Contract.

(eg) NEGOTIATIONS GRIEVANCES AND ARBITRATIONS: adopt Article 8 of
the Machinists’ Contract.

(hh) RECLASSIFICATION OF WORK/TEMPORARY ASSIGNMENT: add the
following new language

“CTA shall not_reclassify work previously done by a bargaining unit member without
approval of the Unjon,” (New language is underlined).

(i) TERM OF AGREEMENT: adopt Article 9 of the Machinists” Agreement with
the following changes in the first paragraph of Article 9.1 as follows:



“9.1 TERM OF AGREEMENT This Agreement and the provisions thereof, when
signed by the proper officials of the Authority and the Union shall become operative as of the
duts of final ratification by both parties and shall remain in force until and including Degember
31, 2016, and shall continue in full force and effect from year to year thereafter, unless written
notice is given by either party hereto to the other on or before sixty (60) days prior to Devember
31, 2016, or sixty (60) days prior to December 31st of any subsequent contract year, requesting
that the Agreement be amended or canceled. If amendment is desired, the contents of the
amendment shall be submitted by either party to the other not later than sixty (60) days prior to
any expiration date, and such amendment shall not become effective until the first day of January
following the expiration date, provided changes mutually agreeable to the representatives of both

parties may be made at any time

6. RATIFICATION: This Agreement is subject to ratification by the Union’s
membership in accordance with their respective rules and by-laws, and by the Chicago Transit
Board, and shall become effective upon such ratification. All changes to wages and benefits shall
take effect on the date of final ratification by both parties unless otherwise provided in this

Agreement.

EXECUTED this iqqe day of o Ly _ _, 2016 by the duly authorized
representatives of the Employer and the Union

CHICAGO TRANSIT AUTHORITY INTERNATIONAL ASSOCIATION
OF MACHINISTS AND AEROSPACE

WORKERS DISTRICT #8

By _ L

By:
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| ADMINISTRATIVE PROCEDURE # 1504 |
Bereavement Leave |

. Initiating Department: | Finance |
| Effective Date: 12119112 !
Supersedes: AP 1504 (6/1/2011) |
Number of Pages: Page 1 of 2 |

I. PURPOSE AND SUMMARY
! To communicate procedures to be followed when an employee requests bereavement leave,

If any provision of this AP conflicts with the terms of any collective bargaining agreement, the collective
bargaining agreement shall prevail.

2. SUPPORTS THE FOLLOWING POLICY

ltis the policy of the CTA to compensate employees for time off work following the death of an immediate |
_ family member.

3. DEFINITIONS

3.1 Bereavement Pay Allowance — Aiso known as Funeral Pay Allowance. Employee's paid time off
when he or she experiences the death of an immediate family member and is not available to
perform his or her usual duties.

3.2 Dependent Relative ~ An individual who has been financially supported by the employee and is
domiciled in the employee's home or an individual claimed as a dependent in the most recent tax
year available.

3.3 Spouse - An individual who is related by law to the employee by either marriage or civil union.

4. PROVISIONS AND ELIGIBILITY

4.1 Eligibility - Employees who experience the death of an immediate family member, except
members of Ironworkers Local #1, are eligible to receive pay not in excess of 8.0 hours per day at
their permanent classified rate as follows:

A, ATU Local 241, Local 308: Maximum of three (3) days’ pay following the death of an
employee's spouse, child, step-child, mother, father, step-parent, parent of spouse,
brother, sister, grandparent, or any dependent relative;

i A part-time operator will be granted an allowance of one and one-half (1-1/2) days
off with pay equal to wages the employee would have earned (not to exceed a total
of twelve (12) hours) for attending the funeral of his or her spouse, child, step-child,
mother, father, step-parent, parent of spouse, brother, sister and any dependent
relative domiciled in the employee's home.

B. Teamsters, Local 700: Maximum of three (3) days' pay following the death of an
employee's spouse or child. Employees shall be entitled to two (2) days’' pay following the
death of the employee’s parent, brother, sister, parent of spouse or any dependent relative.

C. Painters, Local 8A-28A; Bricklayers, Local 21; Sheetmetal Workers, Local 73;
Plumbers, Local 130; IBEW, Local 9, IBEW, Local 134; IBEW, Local 134-Yardmasters;
Roadmasters, Controllers, Pipefitters, Local 597; Automobile Mechanics, Local 701;
Carpenters, Local 1027; Blacksmiths, Local 1247; Operating Engineers, Local 399;
Sheet Metal Workers, Local 9777; Machinists, District 8 - Maximum of three (3) days’
pay following the death of the employee's father, mother, spouse or child. Employees shall

EXHIBIT be entitled to two (2) days’ pay following the death of the employee's brother, sister, father-

in-law or mother-in-law.




- ADMINISTRATIVE PROCEDURE # 1504 |

Bereavement Leave |

Initiating Department: Finance
| Effective Date: 12/19/12 _
' Supersedes: AP 1504 (6/1/2011) ,
| Number of Pages: Page 2 of 2 |
D. Non-Bargained for Employees - Three (3) days’ pay following the death of an employee's

A

ow

4.2 Bereavement Pay - Terms of Use -

spouse, child, step-child, mother, father, step-parent, parent of spouse, brother, sister,
grandparent, or any dependent relative.

Funeral Pay Allowance Request (Form 8458) must be filled out in its entirety in order to be
eligible for Bereavement Pay. CTA may ask for supporting documentation, such as an origina
or copy of a death certificate, published obituary, funeral program or proof of attendance at a
recognized memorial service,

Bereavement Pay will not be paid when an employee is on a leave of absence.

Bereavement Pay will not be paid for time taken that falls on the employee's scheduled day off,
holiday, vacation, or day off due to sickness or injury, except for members of ATU Local 241
and ATU Local 308.

Days submitted for Bereavement Pay must be taken together.

5.A PROCEDURES - BEREAVEMENT LEAVE PAY ALLOWANCE

[1.

Employee Following the death of an immediate family member or
dependent relative, compietes Funeral Pay Allowance
Request (Form 8458) and forwards it to immediate
supervisor along with any requested supporting

documentation, |
| 2. ' Immediate Supervisor or | Reviews and approves Form 8458, ]
designee
I ’ | . ——
| 3 | Timekeeper ‘ Completes Report of Funeral and/or Jury Service Pay
} (Form 2006) and forwards both documents and any|
i supporting documentation to Payroll. |
' 4. ! Payroll | Verifies information and processes payment equal to th?
| | | employee's scheduled pay. ‘
Approved by:
Doug Kucia ()
Title: Chief of Staff

Date Approved: 5-22-12
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ADMINISTRATIVE PROCEDURE # 1003
Holidays and Floating Holidays

Initiating Department: | Human Resources
Effective Date: 01/01/2016
Supersedes: AP 1003 (06/01/2013)
Number of Pages: Page 10f 3

1. PURPOSE AND SUMMARY

To communicate the holiday benefits for CTA employees. If any provision of this AP conflicts with the terms
of any collective bargaining agreement, the collective bargaining agreement shall prevail for bargained
employees.

2. SUPPORTS THE FOLLOWING POLICY

Itis the policy of the CTA to provide employees with holiday leave.

3. DEFINITIONS

31 Floating Holidays (Bargained Employees) — Authorized holidays for which bargained employees
may receive time off from work. Floating Holidays are granted through collective bargaining
agreements and may include: Martin Luther King, Jr. Day, Easter, Veterans Day, Day After
Thanksgiving, Employee’s Birthday, Employment Anniversary, Good Friday and Scheduled Work
Day Preceding Christmas based on each bargained employee's collective bargaining agreement.

3.2 Floating Holidays (Non-Bargained Employees) - Authorized time for which non-bargained
employees may receive paid time off from work. Floating Holidays may include: Martin Luther King,
Jr. Day, Presidents Day, Veterans Day, and Day After Thanksgiving.

3.3 Floating Holiday Plan Year (Bargained Employees) -~ December 1 to November 30.
34 Floating Holiday Plan Year (Non-Bargained Employees) - January 1 to December 31.

3.5 Holidays — Legal holidays on which the General Offices are closed and Sunday operating
schedules are in effect. The observation date of each Holiday is set by the President's office.
Holidays include: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, and Christmas Day.

4. ELIGIBILITY AND PROVISIONS

EXHIBIT

3

4.1 Eligibility
A. Holidays

1. Bargained employees are eligible for holidays according to the terms of their collective
bargaining agreement.

2. All full-time, non-bargained permanent employees are eligible for holidays that occur
following the employee’s hire date or effective date for benefits in cases of an employee
moving into a full-time, non-bargained permanent position.

B. Floating Holidays (for Bargained Employees)

1. Bargained employees are eligible for fioating holidays according to the terms of their
collective bargaining agreement.

2. Full time temporary employees and part-time employees are not eligible for floating
holidays.

3. Floating holidays cannot be carried over to the next Floating Holiday Plan Year. Any
floating holiday not taken by November 30 is forfeited.

C. Floating Holidays (for Non-Bargained Employees)
1. Non-bargained empioyees are eligible for the following floating holidays: Martin Luther
King, Jr. Day, President's Day, Veterans Day, and Day After Thanksgiving.
2. Floating Holiday Plan Year
A new Floating Holiday Plan Year begins every January 1 and grants four (4) floating
holidays to the eligible employee.




ADMINISTRATIVE PROCEDURE # 1003
Holidays and Floating Holidays
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4.2

4.3

4.4

3. No Floating Holiday Carryover

Floating holidays cannot be camied over to the next Floating Holiday Plan Year. Any
fioating holiday not taken by December 31 is forfeited.

4. Due to the nature of the Authority's operational needs, floating holidays are not required to
be taken on any specific date. Floating holidays may also be used conseculively for
multiple days off in a row. The taking of fioating holidays is subject to the operational needs
of the Authority and must be pre-approved according to departmental procedure, but
management should make an effort to grant requested floating holiday time off requests.

5. Date of Hire until Next Floating Holiday Plan Year (January 1)

A non-bargained employee is eligible for floating holidays following the employee's date of
hire, or effective date for benefits in cases of an employee moving into a full-time, non-
bargained permanent position, according to the following proration schedule.

Floating Holiday Proration Schedule
Month of Hire / Numnber of
Effective Date for Non-Bargained For Benefils Floating Holidays
January - March 4
April - June 3
July - September 2
October - December 1
Working on a Holiday
A. Bargained Personnel

Bargained employees must follow the holiday pay procedures established in their applicable
collective bargaining agreement.

Non-Bargained Personnel

In the event a non-bargained employee is required to work (scheduled or in an emergency
situation) on a holiday, he or she may take an equal amount of time off, preferably in one
instance, up to the full day increment. The equal time off should be scheduled within the
same pay period, subject to approval by the employee's immediate supervisor, who should
only deny approval in extraordinary circumstances. Departmental administration shall ensure
that the day is rescheduled.

Sick Time and Holiday Pay

A

Bargained Personnel

A bargained employee who is on any type of sick leave at the time of a holiday shall be paid for
the holiday; the employee will not receive sick pay for the day. The employee will not be
allowed to receive sick pay on a holiday and then use the holiday at a later date.
Non-Bargained Personnel

A non-bargained employee who is on any type of sick leave pay at the time of a holiday shall
be paid for the holiday; the employee will not receive sick pay for the day. The employee will
not be allowed to receive sick pay on a holiday and then use the holiday at a later date.

Separation from Service

Employees shall not receive payment for holidays or floating holidays not taken at time of
separation from service, whether voluntary or involuntary.
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4.5 Bargained Employees Becoming Non-Bargained Employees

A bargained employee taking a non-bargained position will be granted as his or her initial fioating
holiday balance, the greater of either the employee's remaining number of unused floating holidays
or the number of fioating holidays matching the number based on the Floating Holiday Proration
Schedule found in Paragraph 4.1.C.5 based on the effective date of the move into the non-
bargained position. Any floating holidays not taken by December 31 following the effective date of
the move into the non-bargained position are forfeited and the employee then follows the floating
holiday policy as of January 1 following said move. Moves into a bargained position would be
subject to the terms of the applicable collective bargaining agreement.

5.A PROCEDURES - REQUESTING TIME OFF

Responsible Party Action

1. Employee Follows department procedures and terms of any
applicable collective bargaining agreement.

Completes Time Off Request (Form 8405) and submits it
to the Immediate Supervisor.

2. Immediate Supervisor and Time Follows departmental procedures and reviews Form 8405,
Keeper Confirms eligibility of time off requested. Ensures that
area will be covered sufficiently at any work time or day.

Completes Form 8405, staling reason(s) if recommending
disapproval.

Forwards Form 8405 to approver(s) in accordance with
departmental requirement.

3. Approver(s) Reviews Form 8405, indicating approval or disapproval,
and returns it to the Immediate Supervisor.

4. Immediate Supervisor and Time Returns Form 8405 1o employee and retains copy for file.
Keeper
s, 1
Approved by: y Q
Syivia [/Garcia EETE T
Title; Chief of Staff/Chief Operating Officer

Date Approved: f Z/ H I/ JJ L(/
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1. PURPOSE AND SUMMARY

To communicate the vacation benefits for full-time permanent non-bargained employees and the procedures

for all full-ime non-bargained employees with vacation benefits to follow when requesting use of vacation

time, and for managers and limekeepers to follow in recording and approving vacation time.

2. SUPPORTS THE FOLLOWING POLICY

Itis the policy of the Authority to provide full-time permanent non-bargained employees with vacation leave.

3. DEFINITIONS

34 Continuous Service — The total of an employee’s years of service with the Authority based on the
employee's full-time permanent start date (for most employees this would be their hire date) or
adjusted bridge of Vacation Allowance date (See AP 1002).

3.2 Department Timekeeper ~ Employee in each department who is responsible for tracking and
maintaining records for vacation for all eligible employees within the assigned department. The
Department Timekeeper is also responsible for submitting all attendance records to the Payroll
Department.

3.3 Salary Band — Refers to a job classification system designated in alpha letters that corresponds to
positions. Human Resources maintains the list of Salary Bands and corresponding positions.

34 Vacation Allowance — The amount of available paid time off from work designated as vacation time.

4. ELIGIBILITY AND PROVISIONS

4.1 Eligibility
All full-time permanent non-bargained employees are eligible for a Vacation Allowance. All full-time
temporary (FTT) non-bargained employees currently receiving vacation benefits will continue to
receive them pursuant to this AP. All other FTT non-bargained employees shall not be entitied to
vacation benefits.

Vacation Allowance is based on a calendar year and is subject to a cap and carryover rule (See
Paragraph 4.3). The full allotment of an employee’s Vacation Allowance is available on January 1 of
a given year (special rules for 2016 and new hires are discussed herein).

A non-bargained employee in a non full-time permanent position will be treated as a new hire for
Vacation Allowance if transitioning into a full-time permanent position.

Employees may immediately use allotted Vacation Allowance at hire into, or transition into, a full-
time permanent position subject to the restrictions contained herein.

4.2  Vacation Rate Schedules
A. Employees are allotted Vacation Allowance pursuant to the Vacation Rate Schedule. Employees

earn vacation pursuant to the Earned Vacation Rate Schedule, but have access to the entire

annual allotment on January 1 of any given year as described in the Vacation Rate Schedule.

(See Paragraph 4.2.B for 2016 exception for employees hired before January 1, 2010.) During

an employee's year of hire, the employee follows the Vacation Rate Schedule subject to the Hire

Year Vacation Proration Rate Schedule until January 1 following the employee's date of hire.
EXHIBIT
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VACATION RATE SCHEDULE
<5 Years of | 5-10 Years | 10-20 Years | 20+ Years
Band Service of Service | of Service of Service
Days Per Year
A-G 10 days 15 days 20 days 26 days
H-t 15 days 20 days 25days 25 days
J-M 15 days 20 days 25 days 25 days
N and Above 20 days 25 days 25 days 25 days

Employees progress through the schedule pursuant to their continuous service date with
said progression becoming effective at the start of the pay period following the date in
which the employee achieves the applicable next level.

EARNED VACATION RATE SCHEDULE

VAC Days Earned Based on Number of Complete Months Worked

RATE | 4 2 3 4 5 6 7 8 9 | 10+
d;SS 1 12| 3| 4|5 |6 | 7|81 ¢ /| 10
dgs 2 | 3| 5|6 | 8 9o 11| 12| 1] s
dggs 2 | 4 | 6 | 8 | 10| 1214|1618/ 2
dﬁi’s 3 | 5 | 8 {10 13 ] 15| 18| 2| 23| 2

B. For calendar year 2016, employees hired before January 1, 2010, will receive their 2016
vacation allotment pursuant to the Eamned Vacation Rate Schedule with a monthly allotment
added to any current vacation time up to the cap. If any month's allotment would cause an
employee to exceed the cap, the employee’s allotment will be adjusted up to the cap.

C. Until the following January 1 after an employee's date of hire, the employee will receive a
vacation allocation pursuant to the Vacation Rate Schedule, but prorated pursuant to the Hire
Year Vacation Proration Schedule.

HIRE YEAR VACATION PRORATION RATE SCHEDULE
Vacation Days Proration Based on Month of Hire
based on Vacation
Rate Schedule Jan - Mar | Apr-Jun | Jul-Sep | Oct-Dec
10 days 10 9 5 3
15 days 15 13 7 4
20 days 20 18 10 5
25 days 25 22 13 6
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43 Vacation Allowance Cap and Carryover

Employees are able to maintain up to 25 days of Vacation Allowance. Unused earned vacation is
carried over into the next calendar year, but when combined with the employee's Vacation
Allowance for the next calendar year may not exceed the 25-day cap. If the combined number
exceeds 25 days, the number of days in the annual allotment that is added to the carryover amount
is reduced until the total number of days in a person’s Vacation Allowance is 25 days. Any vacation
time taken will be deducted first from any eamed time. Should an employee separate from
employment, any carried over earned Vacation Allowance pay-out will be made pursuant to
applicable law.

Vacation Buy-Back
Vacation Buy-Back is not offered.

Changing Salary Band Classifications

An employee whose level of responsibility has been lowered through organizational or classification
changes will continue to earn the employee’s Vacation Allowance at the Vacation Rate Schedule for
which the employee was previously eligible, and will follow any progression for additional days
according to the years of continuous service progression associated with the employee's old band.
An employee who voluntarily chooses to change positions will earn future vacation as provided in
the provisions of the Vacation Rate Schedule for the new position effective as of the start of the first
full pay period after the position change.

linessfinjury on Duty

Time lost from work resulting from approved time off for medical reasons for less than 26 weeks will
not affect an employee's Vacation Allowance or suspend an employee's ability to continue to earn
time pursuant to the Earned Vacation Rate Schedule during the absence. After 26 weeks,
employees stop earning vacation until such time as they return to work.

Leaves of Absence

A. An employee on personal leave of absence will have his or her vacation allotment adjusted
according the complete number of months worked pursuant to the Earned Vacation Rate
Schedule. The adjustment may impact the current year allotment, any earned vacation payout or
a subsequent year's aliowance amount.

B. If an employee enters military service, during the time the employee serves in the military, the
employee is entitied to vacation pay and credit as required by law. This includes permission, at
the employee's request, to use any vacation allocation before beginning military service instead
of unpaid leave. However, in accordance with the law, service members may, but are not
required, to use vacation time for military service. Payment for earned but unused vacation will
be made as described in Paragraph 4.8,

Payment for Earned but Unused Vacation at the End of Employment

Payment for earned Vacation Allowance will be made pursuant to applicable law. In no case can an
employee hold more than 25 days in his or her Vacation Allowance, therefore capping any payment
for unused vacation at the end of employment to a maximum of 25 days. Vacation is earned monthly
over the course of a given year pursuant to the Earned Vacation Rate Schedule and based on the
employee’s applicable Band and Continuous Years of Service (as provided in the Vacation Rate
Schedule). As such, should an employee leave the employ of the Authority, the employee will be
entitied to the vacation the employee has earned, but has not yet used in a given year. This is
calculated on an annual basis.
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EARNED VACATION RATE SCHEDULE
VAC Days Earned Based on Number of Complete Months Worked
RATE | 4 2 3 4 5 6 7 ) 9 | 10+
10 1 2 3 4 5 6 7 8 9 10
days
15 2 3 5 6 8 9 11 12 14 15
days
20 2 4 6 8 10 12 14 16 18 20
days
25 3 5 8 10 13 15 18 20 23 25
days

4.9

4.10

4.11

Requests for Use of Vacation Allowance

Requests for time off to use available Vacation Allowance are made using the Time Off Request
(Form 8405) and by following departmental requirements for requesting time off and submitting
forms for proper approval. The taking of vacation time is subject to the approval of management and
should only be taken in minimum increments of one-half (*2) day. In extraordinary circumstances, an
employee may take up to five days of vacation from the succeeding calendar year's Vacation
Allowance upon the approval of his or her Department Head. In addition to completing the Time Off
Request (Form 8405), an employee must complete an Early Vacation Request (Form 2133). This
borrowed Vacation Allowance will be deducted from the future allotment and should the employee
leave the employment of the Chicago Transit Authority, either voluntarily or inveluntarily, prior to
earning enough vacation time to cover the borrowed time, the remaining deficit will be deducted
from the employee’s final pay as agreed to by the employee in the Early Vacation Request.

Department Management Responsibility

It is the responsibility of the employee’s Department Head or designee to ensure that an employee
Is given every opportunity to use the employee's Vacation Allowance for time off of work while still
maintaining adequate coverage for departmental and operational needs. Denial of a Time Of
Request should only occur when necessary to maintain an efficient operation. [t is department
management’s responsibility that coverage is maintained while ensuring that employees are given
the opportunity to use their available Vacation Allowance.

It is the responsibility of the employee's Department Head or designee to ensure that all required
attendance documentation is approved through Oracle Time Capture by the due dates established
by the Payroll Department.

To ensure employees receive payment for Vacation Allowance time on a timely basis, each

Department is responsible for transmitting accurate payroll information to the Payroll Department by
the required deadlines.

Bargained Employees Becoming Non-Bargained Employees

A bargained employee taking a non-bargained position will have all current vacation time plus any
Vacation Allowance available for use as of the effective date of the transition. On January 1
following the transition date, the employee will follow the applicable Vacation Rate Schedule and be
allotted the employee's Vacation Allowance accordingly. The employee will have one year from said
effective date to use any vacation earned in a bargained position and any remaining days will be
forfeited on the one-year anniversary of the effective date of the transition. Any vacation time taken
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will be deducted first from any time eamed while in a bargained position. Should an employee
separate from employment within one year of moving into a non-bargained position and have any
remaining eamed Vacation Allowance, the employee’s earned Vacation Allowance pay-out will be

made pursuant to applicable law.

S.A  PROCEDURES - TIME OFF REQUEST FOR VACATION

Responsible Party Action

1. Employee

Requests time off for vacation time using Time Off Request (Form
8405) and follows Departmental requirements for requesting time
off and submitting form for proper approval.

2. Department Timekeeper

Reviews Form and ensures employee is eligible for requested
fime off.

Maintains record of scheduled time off.

Enters time and attendance information for employees through
the approval process in Oracle Self Service.

3 Department Head

Approves time and attendance information for department
employees through Oracle Self Service and submits to the Payroll

Approved by:

Title:

Date Approved:

Department.
-~
C Q_ gﬁyﬂ&
Sylvij{I. Garcla ’
Chief“of Staff/Chief Operating Officer

12/ 15




ARTICLE V - INSURANCE AND SICKNESS BENEFITS

5.1 _COVERAGE Each full-time permanent active employee covered by this
Agreement or on leave of absence from the Authority to hold office in the Union shall have
issued to the employee, at the expense of the Authority, a Summary Plan description certifying
that the employee is covered under the CTA employee benefit program.

5.2 LIFE Group Life Insurance in the amount of $8,000.00 on the life of each full-
time permanent active employee who has been in the employ of the Authority continuously for
not less than twelve (12) months, but less than five (5) years of service; and $18,000.00 on the
life of each full-time regular employee actively employed who has been in the employ of the

ume permanent active emplovees shall receive Group Lite Insurance coverage in an amouni
equal to 2080 times the active emplovee's hourlv wage rate as of each Januarv 1. Group Life
Insurance shall provide double indemnity coverage for accidental death. Group Life Insurance
required under this paragraph will be provided at the expense of the Authority.

Employees who are covered by Group Life Insurance coverage will have an option at the
employees’ expense to purchase additional Life Insurance in an amount equal to the coverage
then in effect for them under the Group Life Insurance Plan.

53 ACCIDENT AND SICKNESS Group Accident and Sickness Coverage
providing no indemnity for the first seven (7) days of incapacity, but providing $200.00 per week
through December 31, 2012 and the amounts listed in the foilowing table thereafter, for not

exceeding twenty-six (26) weeks for each full-time regular employee actively employed who has
been in the employ of the Authority continuously for not less than twelve (12) months.

Effective January 1, 2013

For emplovees with 5 vears seniority or less $210
For emplovees with 5 but less than 10 vears seniorily $220
For emplovees with 10 or more but less than 20 vears seniorily $230
For emplovees with 20 or more vears seniority $240

Effective Januarv 1. 2014

For employees with 5 vears seniority or less $220
For employees with 5 but less than 10 vears scniority $230
For emplovees with 10 or more but less than 20 vears seniority $240
[For emplovees with 20 or more yvears seniority $250

Effective January 1. 2015

For emplovees with 5 vears seniority or less $230

For employees with 5 but less than 10 years seniority $240

For emplovees with 10 or more but fess than 20 vears seniorily 250

For emplovees with 20 or more vears seniority $260
EXHIBIT

S




The Group Accident and Sickness weekly benefits under this Article shall be paid on a
five (5) work day basis. The Group Accident and Sickness Coverage under this Article will be
provided at the expense of the Authority.

Said Accident and Sickness Coverage shall not cover any period of incapacity for which
the employee is entitled to indemnity or compensation under any Workers' Compensation Act;
provided, however, that the Authority shall be liable to the extent of the difference between
£200-60 the applicable amount per week above and such weekly compensation allowance, if less
than $200-00 perweek the applicable amount, for a period not to exceed twenty-six (26) weeks.

Accident and Sickness benefits will not be paid for any day for which sick pay benefits
are paid under the seven (7) day sick pay benefit.

5.4(A) COMPREHENSIVE MAJOR MEDICAL. ACTIVE EMPLOYEES AND
ELIGIBLE DEPENDENTS

Comprehensive major medical benefits including hospital, surgical, medical, laboratory,
X-ray and ancillary services for each full-time permanent employee and eligible dependents
described below, who has been in the employ of the Authority continuously for not less than
three (3) months, while necessarily confined in a hospital, as defined in the master policy,
because of bodily injuries, sickness or disease and on the advice and under the care of a licensed
physician or surgeon, providing eighty (80) percent of full payment of the usual and customary
cost of a semi-private hospital room; eighty (80) percent of full payment of the usual and
customary cost for services rendered and hospital supplies furnished by the hospital and not
included in the hospital room charges; full hospital benefits paid in accordance with above for
maternity; provided in all of the above situations the employee or dependent fully complies with
the Utilization Review Program (pre-certification, continued stay, utilization review, discharge
planning and for surgical procedures in which a second opinion was obtained or waived); eighty
(80) percent of full payment for usual and customary cost of emergency hospital out-patient
services incurred within seventy-two (72) hours on account of accidental bodily injuries;
payment of medical expense incurred by the employee for any treatment rendered to the
employee by the attending licensed physician while so confined, but not in excess of (a) eighty
(80) percent of usual and customary charges for one (1) visit; (b} one (1) visit in any one (1) day;
(c) three hundred and sixty-five (365) visits during any calendar year; however, without
limitation of other exceptions and exclusions contained in the master policy of insurance, the
aforesaid medical expense shall not include any expense incurred by the employee for: (a)
treatment in connection with any dental work or procedure; (b) eye examination for the fitting of
glasses or for drugs or medicines; (c) treatment for or on account of: (1) injury sustained while
doing any act or thing pertaining to any occupation or employment for remuneration or profit or
(2) disease for which the employee is entitled to indemnity in accordance with provisions of any
Worker's Compensation or similar law; diagnostic laboratory and X-ray out-patient examination
expense benefits will be paid at eighty (80) percent of usual and customary charges. In the event
the employee or dependent fails to comply with the Utilization Review Program, the above
coverage will be provided on a reduced basis equal to eighty (80) percent of the otherwise
reimbursable expense. (For example, if the plan pays eighty (80) percent of usual and customary
charges, the plan will pay eighty (80) percent of eighty (80) percent = sixty-four (64) percent of
usual and customary charges.) Non-emergency comprehensive major medical benefits described



above will be provided at one hundred (100) percent of usual and customary charges after the
deductible, if such services are provided by a PPO network physician and at a PPO network
hospital selected from a listing maintained by the Benefit Services Department. Subject to
meeting the requirements of the Utilization Review Program described above, emergency
comprehensive medical benefits will be paid at one hundred (100) percent of usual and
customary charges after the deductible if provided by a PPO network hospital or if the
emergency care results in a hospital admission, or at eighty (80) percent of usual and customary
charges if provided by a non-PPO network hospital or if the emergency care does not result in a
hospital admission. Comprehensive major medical expense benefits provide up to a lifetime
maximum of one million dollars ($1,000,000) after a one hundred dollar ($100) employee
calendar year deductible. The two hundred ($200) family calendar year deductible may be
satisfied by any family combination which in aggregate equals two hundred ($200) excluding
costs incurred under the CTA Group Dental Plan. The percentage payable is eighty (80) percent
for out-patient hospital pre-admission testing and out-patient surgery provided by non-network
physicians at non-network facilities; the percentage payable is one hundred (100) percent for out-
patient hospital pre-admission testing and outpatient surgery provided by network physicians at
network facilities. Second surgical opinions, well baby and neonatal care are paid at one
hundred (100) percent. The deductibles apply to all services. The annual out of pocket limit
(deductibles plus co-payments for usual and customary charges) is one thousand two hundred
dollars ($1,200) for employees and two thousand and four hundred ($2,400) for families.
Inpatient and outpatient psychiatric benefits include treatment for mental and nervous conditions
and alcohol and substance abuse; the lifetime maximum benefit is twenty-five thousand
($25,000). Inpatient psychiatric services are treated as any other condition and are subject to the
use of network physicians and hospitals and the Utilization Review Program. Outpatient
psychiatric services are paid at eighty (80) percent of usual and customary charges to a
maximum of thirty (30) visits per year, subject to the use of network physicians and hospitals
and the Utilization Review Program.

Opt Out Option

CTA will buy back benefits at $950/year per eligible active employee. Eligibility requires
proof of alternative coverage. The $950 will be paid on a pro-rata basis each month during the
year with payments reflected as a separate item on employees' payroll checks. An employee may
opt back into any of the effective Health Care Plan Designs, at any time, subject to proof that a
change has occurred in the employee's alternative coverage

Overview of PPO Plan Design Options

BC BS PPO

PPO Option 1
(100% Plan) Available in-Network Out-of-Network
through December 31,
2013
Effective Date Coverage effective 5/1/2013

This plan will be discontinued on 12/31/2013.
Annual Deductible $250/8$500 | $500/$1,000

-3-



{Individual / Family)

Annual Out-of-Pocket Limit* 30 $1,500/83,000
{Individual/Family)

| Plan Payment Level 100% 80%

' Emergency Room Services $100 copay / visit
{Waived if Admitted) L _
Office Visits (After 100% $25 copay,
Deductible) then 80%

Wellness Services {as
required under PPACA)

100%, not subject to Not Covered

deductible

Prescription Drugs —
Retail (30-Day Supply)

Generic: $5
Brand Formulary: $15
Brand Non-Formulary: $35

Prescription Drugs —
Mail Order (90-Day Supply)

2 X Retail Copayment

Lifetime Maximum

None

Monthly Employee
Contributions
| {Individual/Family)

511M13: $105/5210

PPO Option 2
(90% Plan)

In-Network Out-of-Network

| Effective Date

Coverage effective 5/1/2013

| Annual Deductible
| {Individual / Family)

$350/$700 $1,000/$2,000

| Annual Out-of-Pocket Limit* $1,000/$2,000 $2,000/$4,000
(individual/Family)
Plan Payment Level 90% . 70%
Emergency Room Services 8100 copay / visit
{Waived if Admitted)
Office Visits (After 90% $25 copaylvisit,
Deductible) | then 70%
Wellness Services (as ' 100%, not subject to Not Covered

required under PPACA)

deductible

Prescription Drugs —
Retail (30-Day Supply)

Generic: $5
Brand Formulary: $15
Brand Non-Formulary; $35

: Prescription Drugs —
Mail Order (90-Day Supply)

"2 X Retail Copayment

Lifetime Maximum

None

Monthly Employee
Contributions

51113 $78/$158
1/1/14: $95/$180

{Individual/Family) 1/1/15:5105/$195
PPO Option 3 In-Network Out-of-Network
(80% Plan)

| Effective Date

Coverage effective 5/1/2013

Annual Deductible

$500/$1,.000 $1.500/$3,000

-4-



(Individual / Family)

Annual Out-of-Pocket Limit* $2,500/$5,000 $3,000/$6,000

{Individual/Family) T | N

Plan Payment Level 80% | 60%

Emergency Room Services $100 copay / visit

(Waived if Admitted) N L ~

Office Visits (After 80% ! $25 copay/visit,
_Deductible) | then 60%

Wellness Services {as 100%, not subject to ‘ Not Covered

required under PPACA} deductible b

Prescription Drugs — Generic: $10

Retail Brand Formulary: $25

Brand Non-Formulary: $45

Prescription Drugs — 2 X Retail Copayment

Mail Order (90-Day Supply)

Lifetime Maximum | None

Monthly Employee 5/1/13: $50/$105

Contributions 1/1/14: $70/$140

{Individual/Family) 1/1/15: $80/$150 B |

.

5.4(B) SUPPLEMENTAL ACCIDENT BENEFITS Accident Expenses are treated as
any illness under the Comprehensive Major Medical Program:

(1) Emergency care not resulting in a hospital admission provided at any facilities at
eighty (80) percent of usual and customary charges, unless provided at a PPO network hospital,
in which case the expenses are paid at one hundred (100) percent.

(2)  Emergency care resulting in a hospital admission paid at one hundred (100)
percent of usual and customary charges subject to compliance with the Utilization Review
Program.

(3)  Expenses due to the following are not Covered Accident Expenses:

() Treatment not certified by a doctor as being necessary in connection with an
accidental bodily injury.

(i)  Treatment received more than three (3) months following the date the injury
occurred.

(iii)  Treatment on or to the teeth.

3.4(C) GROUP DRUG EXPENSE Coverage is included in the Comprehensive Major
Medical Program. After the deductible, prescriptions are paid at eighty percent (80%); no
separate prescription drug deductible is required. Drugs covered should mean any drug or
medicine which is required to bear the legend, "Caution: Federal Law Prohibits Dispensing
Without a Prescription" and is prescribed by a licensed physician, including injectable insulin
and contraceptives.



Covered Drug Charges shall not include expenses incurred for drugs:
(1)  obtained without a prescription,
(2)  which are non-legend drugs or for injectable drugs other than injectable insulin,

(3)  to eligible persons while such persons are confined as in-patients in a hospital,
extended care facility or any similar institution,

(4)  which an eligible person is entitled to receive without charge from a municipal,
state or federal program, except Title XIX of Social Security Amendments of 1965 (Public Law
89-97, 89th Congress, First Session), or any source whether contributory or not,

(5)  which, when taken in accordance with the physician's directions, are in excess of
a thirty-four (34) day supply without necessity of a refill, except for one hundred (100) unit
doses of a natural thyroid product and nitroglycerin,

(6)  for any prescription refill in excess of the number specified by the physician,

(7)  devices of any type, even though such devices may require a prescription, such as
but not limited to, contraceptive devices, artificial appliances, hypodermic needles, syringes or
similar devices,

(8)  charges for the administration or injection of any drug,
(9)  any drug which is consumed at time and place of prescription order, or

(10)  drugs for which the reasonable and customary charge is less than the deductible
under the plan.

Refills are covered for one (1) year from the date of the physician's prescription.
Thereafier, the employee must obtain a new prescription in order for benefits to be payable.

3.4D) MAIL ORDER PLAN  If practicable, a plan will be developed under which
certain specified maintenance drugs may be ordered by mail.

3.4(L) EMPLOYEE PREMIUM DEDUCTIONS — PPO  Effective subscquent to the
January [, 20135 monthly emplovee contribution increase. an adjustment to the premium will be
made on January Ist of the next vear retlecting 73% of the premium increase. 2016 over 2015.

net additional deduction exceed the following amounts: for an emplovee with single coverage.
$0.13 per hour: for an emplovee with familv coverage, $0.25 per hour.

5.3(A) DENTAL PLAN The Authority, for each full-time permanent active employee
employed and who has been in the employ of the Authority continuously for not less than three
months (3) months, shall provide, on a contributory basis. the benefit of a CTA Group Dental
Plan.



The Authority shall contribute one-hundred percent (100%) of the premium cost of the
employees' own premium, and seventy-five percent (75%) of the premium cost of the
dependents' premium,

Payment will be made for the covered dental charges which exceed the deductible
amount, described below, up to $2:000-00 three thousand dollars ($3.000) per calendar year,

A charge will be deemed incurred as of the date the service is rendered or the supply is
furnished, except that such charge will be deemed incurred:

(1) with respect to fixed bridgework, crowns, inlays, onlays or gold
restorations, on the first date of preparation of the tooth or teeth involved;

(2)  with respect to full or partial dentures, on the date the impression was
taken; and

(3)  with respect to endodontics, on the date the tooth was opened for root
canal therapy.

5.5(B) CASH DEDUCTIBLE

(N The amount of the individual cash deductible is twentv-five dollars
{$25.00). The family cash deductible is fifiy dollars ($50.00). It applies each calendar year.
except that:

(a) if the accumulative family deductible is not satisfied in a calendar year,
expenses incurred during the last three (3) months of a calendar year will apply toward satisfying
the accumulative family deductible for the following year;

(b)  if accumulative family deductible is satisfied during a calendar year, a new
family deductible must be satisfied for the next calendar year;

(2)  Covered dental charges are the charges of a dentist or physician for the
services and supplies listed below, required for dental care and treatment of any disease, defect
or accidental injury, or for preventive dental care.

(3) Not included is any charge in excess of the charge customarily made:

(a) for similar services and supplies by dentists or physicians in the locality
concerned; or

(b) where alternate services or supplies are customarily available for such
treatment, for the least expensive service or supply resulting in professionally adequate
treatrment.



3.3(C) PREVENTIVE SERVICES AND SUPPLIES (Covered at 100%)

(1)  Charges for cleaning and scaling of teeth, but not more than twice in a
calendar year.

(2)  Charges for fluoride application to a child's teeth, but not more often than
once in a calendar year.

(3)  Charges for space maintainers and their fittings.

5.5(D)_DIAGNOSTIC AND THERAPEUTIC SERVICES (Covered at 90%)

(1)  Charges for diagnostic services to determine necessary care, but:

(a)  charges for full mouth X-rays are covered only once in a 3-year
period,

(b)  charges for bite-wing X-rays are covered only once in a 3-year
period; and

(c) charges for a diagnostic oral examination are covered only once in
a 6-month period.

(2)  Charges for emergency treatment for relief of dental pain on a day for
which no other benefit other than for X-rays is payable hereunder.

(3)  Charges for extraction of one or more teeth, cutting procedures in the
mouth, and treatment of fractures and dislocations of the jaw, but not including additional
charges for removal of stitches or post-operative examination.

(4)  Charges for treatment of the gums and supporting structure of the teeth.
(5) Charges for root canals and other endodontic treatment.

(6)  Charges for general anesthetics and their administration in connection
with oral surgery, periodontics, fractures or dislocations.

(7)  Charges for injectable antibiotics administered by a dentist or physician.

3.5(E) RESTORATIVE SERVICES AND SUPPLIES (Covered at 50%)

Charges for fillings and crowns necessary to restore the structure of teeth, broken down
by decay or injury, but:

(1) the charge for a crown or gold filling will be limited to the charge for a
silver, porcelain or other filling unless the tooth cannot be restored with such other material; and

(2) the charge for replacement of a crown or gold filling is covered only if the
crown or filling is over five (5) years old.



5.5(F) PROSTHETIC SERVICES AND SUPPLIES (Covered at 50%

(1) Charges for full or partial dentures, fixed bridges, adding teeth to an
existing denture if required because of loss of natural teeth, while the person is covered for this
benefit, and to replace such teeth, or to replace an existing prosthesis which is over five (5) years
old and cannot be made serviceable.

2 Charges for repair and rebasing of existing dentures which have not been
replaced by a new denture.

(3)  Charges for specialized techniques, involving precision attachments,
personalization of characterization and additional charges for adjustments within six (6) months
from installation, are not included as covered dental charges. Covered charges for both a
temporary and permanent prosthesis will be limited to the charge for the permanent one.

5.5(G) NOT COVERED

Not covered under any section of these benefits are charges for:

(1)  Treatment by someone other than a dentist or physician except where
performed by a duly qualified technician under the direction of a dentist or physician;

(2) Orthodontic treatment other than for related extractions or space

maintainers;

(3) Services and supplies partially or wholly cosmetic in nature;

(4)  Facing on pontics or crowns posterior to the second bicuspid;

(5)  Training in or supplies used for dietary counseling. oral hygiene or plaque
control;

(6)  Procedures, restoration and appliances 1o increase vertical dimension or to
restore occlusion; and

) Services and supplies in connection with injury caused by war whether
declared or not, or by international armed conflict.

3.6  VISION CARE PLAN The Authority will provide a Plan "A" Vision Care Plan.
The Authority will pay 75% of the employee's premium, and the employee will pay 100% of the
applicable dependent premium if he elects to enroll his dependents. [-f1cctive January 1. 2013,
an active employee shall be entitled to three hundred dollars ($300.00) for his or her prescription
cveglasses or seventyv-five percent (75%) of cost. whichever is less. every two_ vears. The

Authority will provide an annual for employees to enroll in the Vision Care Plan. Once enrolled,
employees must remain in the Vision Care Plan for the duration of the Agreement,




3. 7(A) HEALTH MAINTENANCE ORGANIZATIONS - HMOs  Employees will be

permitted to participate in HMOs approved by the Authority and the Union until December 31,
2013 but not thereafier. The following will be provided:

Overview of HMO Plan Design Options

COVERAGE

HMO ILLINOIS

| _CLASSIC BLUE HMO

Effective Date

Coverage effective 5/1/2013
This plan will be discontinued on 12/31/2013

Annual Deductible None None
{Individual / Family)

Annual Qut-of-Pocket Limit* None None
{Individual/Family)

Plan Payment Level 100% 100%
Emergency Room Services (Waived $15 copay / visit

if Admitted)

Office Visits — lliness and Accident $10 copayment per visit $10 copayment per visit
Wellness Services (as required 100%, no copayment 100%, no copayment
under PPACA)

Prescription Drugs - Generic: $3 Generic: $3

Retail (30-Day Supply)

Brand Formulary; $5
Brand Non-Formulary:;
Self-Injectable: $50

Brand Formulary: $5
$15 Brand Non-Formulary: $15
Self-Injectable: $50

Prescription Drugs —
Mail Order (90-Day Supply)

2 X Retail Copayment 2 X Retail Copayment

Lifetime Maximum

Unlimited

Monthly Employee Contributions
(Individual/Family})

5M113: $34.19/$73.77

5M/M13: $21.49/$55.68

An employee may opt back into any of the effective Health Care Plan Designs, at any time,
subject to proof that a change has occurred in the employee's alternative coverage.

Effective 12/31/03, CTA will buy back benefits at nine hundred and fifty dollars
($950)/year per eligible active employee.

Eligibility requires proof of alternative coverage. The nine hundred and fifty dollars

($950) will be paid on a pro-rata basis each month during the year with payments reflected as a
separate item on employees' payroll checks. An employee may opt back into any of the effective
Health Care Plan Designs, at any time. subject to proof that a change has occurred in the
employee's aliernative coverage.

5.8 DENTAL MAINTENANCE ORGANIZATIONS - DMO's If practical,
employees will be permitted to participate in DMO’s approved by the Authority and the Union.
The Authority shall contribute one-hundred percent (100%) of the premium cost of the
employee's own premium or an amount equal to 100% of the employer paid premium for the
Dental Plan (Section 5.5(A)), whichever is the lesser amount. The Authority shall contribute
seventy-five percent (75%) of the premium cost of the dependents' premium or an amount equal
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to seventy-five percent (75%) of the employer paid premium for the Dental Plan (Section
5.5(A)), whichever is the lesser amount.

59 PRE-TAX EMPLOYEE CONTRIBUTIONS  If practical, the Authority will
establish a "premium conversion only” cafeteria plan for employee contributions for dependent
dental premiums and, where applicable, any other health program contributions. Each employee
eligible for coverage will elect annually to have his or her contributions paid on a pre-tax basis,
thereby reducing his or her federal, state and local income taxes to the extent provided by the
Internal Revenue Code Section 125.

2.10 DEPENDENTS The term dependent of an eligible employee is limited to:

(a) legal wife or husband,

(b) domestic partner,

{c) civil union partner,

(d)  nawral children. legally adopied children. domestic partner children, civil

union children. and stepchildren up to age twenty six (26) vears of ace.  Any child who is
honorably discharged from the military can be covered on the plan up to age 30. Coverage ends

on the dependent’s birthday. Certified documentation demonstrating the dependent status must

10 the CTA.

(e)  any dependent child who is incapable of self-sustaining employment by
reason of mental retardation or physical handicap and who is dependent on the parent for support

the plan prior to the condition occurring. The Authority shall have the right to require proof of

the continuance of such incapacity of such child from time to time while said policy remains in
force.

It is the sole responsibility of each employee to enroll or remove his eligible dependents.

3.11  ACTIVE EMPLOYMENT REQUIREMENT  Changes in this Article shall be
applicable immediately to all eligible employees. including employees on leave due to illness or

injury.

2.12 TERMINATION OF INSURANCE  The group benefits, provided for in this
Article on any employee or his dependents covered hereby, shall cease immediately when such
employee is laid off or employment is terminated, unless otherwise required and to the extent
required by law.

5.13 PLACING OF INSURANCE  The insurance specified in this Article shall be
provided by a policy or policies written by a reputable insurance company or companies, but this
shall be without prejudice to the right of the Authority to provide such coverage through its own
Insurance Department, in case the Authority elects to do so.

P



5.14 7-DAY SICK PAY Should any employee, covered by this Agreement, who has
been in the regular employ of the Authority for not less than twelve (12) months, be absent from
duty due to sickness or accident not related to his employment and should any employee who has
been in the regular employ of the Authority for not less than ninety-one (91) days be absent from
duty due to an accident related to his employment, and provided the employee is under the care
of a regularly licensed physician for such incapacity, the Authority will pay the employee's
regular wages on the following basis:

(a) If the employee's absence is due to an accident, the Authority will pay the
employee's regular wages for the first seven (7) days of such incapacity.

(b) If the employee's absence is due to sickness. the Authority will not pay the
employee's regular wages for the first two (2) working days of such incapacity, but will pay the
employee's regular wages for the third, fourth, fifth, sixth and seventh working days of such
incapacity.

Verification of illness by a licensed physician shall constitute proof of claim. Final
verification must be approved by the Authority's physician.

3.15 INSURANCE FOR OCCUPATIONAL ACCIDENTAL DEATH AS THE
RESULT OF FELONIOUS ASSAULT All empioyees shall be covered by $225,000.00
Principal Sum Accidental Death Policy. Such Accidental Death shall be limited to injuries
sustained during the course of a felonious assault on the insured employee, provided such death
arises while the insured employee is performing the duties of his occupation as assigned by the
Authority and with the authorization of the Authority. In addition, coverage will be in force
during direct commutation to and from work by the insured employee.

5.16 PARTICIPATION IN EMPLOYEE ASSISTANCE PROGRAM  An agreement
between the parties concerning employee participation in the Employee Assistance Program,
including benefits available to eligible participants, is attached hereto as Attachment H and is
incorporated by reference herein.

5.17 THIRD PHYSICIAN DETERMINATION In cases where the Authority's
physician does not find that the employee is physically fit to return to duty in his regular job
classification of physically fit to return to duty in any job classification, and the employee's
personal physician is in disagreement on the question of the employee's fitness to return to work,
the Authority and the Union will choose a third physician to examine the employee and their
third physician's decision shall be binding on the parties. The cost of the third physician will be
bome equally by the Authority and the Union.

5.18_RULES Reasonable rules and regulations shall be promulgated by the Authority
to establish a Coordination of Benefits Procedure applicable to the Group Medical and Dental
Plan, if enrolled. and to make effective the intent and purpose of the provisions of this
Agreement.

5.19 SUBROGATION In the event benefits are paid for charges incurred by a
covered individual as a result of accidental bodily injury or illness. and if the covered individual
or covered employee makes a recovery (whether by settlement, judgment, or otherwise) from
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any person or organization responsible for causing such injury or illness or under any no-fault
automobile insurance statute, then the Authority shall have a lien upon any recovery. The
covered employee shall reimburse the Authority to the extent of such benefit paid by it, provided
that in no event shall the covered employee be required to make reimbursement in an amount
exceeding the recovery made by the covered individual against the person or organization
responsible for causing the injury or illness.

o
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ADMINISTRATIVE PROCEDURE # 1009

Non-Work Related Injury or lliness

for Non-Bargained Employees
(Sick Leave and Short Term Disability)

Initiating Dapariment: Human Resources
Effective Date: 01/01/2016
Supersedes; AP 1009 {06/01/2013)
Number of Pages: Page 1 of 10

1. PURPOSE AND SUMMARY

To communicate procedures to be followed by non-bargained employees for reporting non-work related
injury or iliness and for application and payment through CTA's sick leave and short term disability benefits.
If an accidental injury or sickness was sustained while performing work on behalf of CTA, the procedures in
AP 1012, Injury On Duty (I0D) and Transitional Return to Work (TRTW), are to be followed. For procedures
to be followed by bargained employees for reporting non-work related injury or illness and for application and
payment of short term disability benefits, see AP 1010, Non-Work Related Injury or liness for Bargained
Employees.

2. SUPPORTS THE FOLLOWING POLICY

It is the policy of the Authority to provide sick leave and short term medical leave to an eligible full-time
permanent non-bargained employee off work due to a non-work related injury or iliness.

DEFINITIONS

31 Family Medical Leave of Absence (FMLA) — Tweive (12) weeks of unpaid job-protected medical
leave within a 12-month period, when an eligible employee is unable to work because of a serious
health condition. Employees are eligible for leave if they have been employed at least 12 months at
CTA and have worked at least 1250 hours over the past 12 months (paid or unpaid time off does not
count towards the 1250 hours).

3.2 Injury On Duty (I0D) - An injury, disease, illness, or medical condition sustained by an employee
that arises out of and in the course of CTA employment.

3.3 Medical Documentation - A statement prepared by a licensed physician that includes the name of
the employee and the date the employee was seen, provides an objective medical finding including a
diagnosis and prognosis, and stipulates any period of partial or totai incapacity and functional
limitations/restrictions precluding an inability to perform in current job capacity. The notice should
also include, if appropriate, the anficipated return to work date or next date of follow-up with the
provider if unable to return to work. Medical Documentation may also be referred to as *Disability
Notice,” “Off Work Notice,” “Doctor's Note,” and/or “Attending Physician Statement.”

34 Medical Service Provider — The company with which CTA has contracted for the purpose of
administering comprehensive medical/physical exams and drug testing services.

3.5 Non-Work Related Injury or liiness — An injury, disease, iliness, or medical condition sustained by
an eligible employee that did not arise out of or in the course of CTA employment and prevents an
employee from performing his or her job duties.

36 Short Term Disabllity {(STD) - A CTA-provided benefit given to eligible employees that provides

medical leave with 60% of regularly scheduled pay for a non-work related injury or illness pursuant
to and as defined in the provisions of this AP,

3.7 Sick Leave — A CTA-provided benefit given to eligible employees that provides 100% of regulariy
scheduled pay for the employee for a non-work related injury or iliness. Sick leave will be deducted
from the sick time accumulated by the employee.

8 Third Party Administrator (TPA) — The company with which CTA has contracted for the purpose of

administering CTA's benefits and managing absence programs such as Short Term Disability (STD),
Family Medical Leave of Absence (FMLA), and Injuries On Duty (10D).
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39 Victims’ Economic Security and Safety Act (VESSA) - Unpaid leave that aliows employees who

are victims of domestic or sexual violence or who have family or household members who are

victims of such violence to seek medical help, legal assistance, counseling, safety planning, and
other assistance.

Waiting Pariod — The first seven (7) calendar days that an employee is off of work due to iliness or
injury before short term disability may begin.

Work Location - Work area or depariment where the employee is assigned.

ELIGIBILITY AND PROVISIONS

4.2

4.3

Eligibility

All non-bargained employees must follow the procedures outlined in this AP regarding reporting a
non-work related injury or iliness and providing all medical documentation to substantiate an
absence. Only a full-time permanent employee, or a fuli-time ternporary employee who is eligible for
full-time permanent benefits, is eligible for sick leave policy benefits and short term disability benefits.

Sick Leave

An employee accrues sick leave at the rate of one half (1/12) day per pay period. The maximum sick
leave accumulation allowed at any one time is twenty-six (26) work days. Sick leave accrued during
a given pay period is not available for use until that pay period has ended.

New employees accrue sick leave starting the first pay period following the date of hire. Employees
accrue sick leave as long as they are active with the CTA. An employee on a personal leave of
absence will not accrue sick leave.

Short Term Disability (STD)

Once an employee has exhausted his or her available sick leave benefits he or she may transition
into short term disability benefits. A seven (7) calendar day waiting period beginning the first day the
employee is absent for a non-work related injury or iliness must be completed before a short term
disability claim can be paid. Approved short term disability benefits commence upon the exhaustion
of sick leave benefits or the eighth (8™) calendar day, whichever is later. Short term disability is paid
at 60% of the employee's salary for up to 26 weeks.

Should an absence carry over into a new calendar year such that an additional allotment of sick time
is granted to the employee and short term disability payments have not begun, said allotment will be
considered as part of the original amount available to the employee as of the date the absence
began, and approved short term disability benefils will not commence until the exhaustion of the
increased sick time. If short term disability payments have begun and a subsequent sick time
allotment is added to an employee’s sick time, any additional sick leave benefits are unavailable for
use until such time as the employee retums to work and a new claim is initiated.

If the employee does not have sufficient sick leave to provide payment for the seven day waiting
period, any days of absence not covered by the sick leave benefits are unpaid. An employee may
choose to use any available vacation day or fioating holiday to cover the waiting period or to receive
100% pay instead of the 60% pay disability payment while on short term disability. Any vacation day
or floating holiday taken during the period of time the employee is on short term disability must be
taken in full day increments and does not extend the length of time that short term disability
payments can be made. (See Paragraph 4.6D.)
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44 Notice of Foreseeable Leave

4.5

4.6

An employee must provide as much advance nofice to his or her work location as possible,
preferably thirty (30) days, of foreseeable leave if the leave is for a planned medical treatment for
which the employee anlicipates making a non-work related injury or illness absence claim.

Non-Work Related Injury or lliness Absences

For the absence from work to be approved as sick leave and/or short term disability, the employee
must be under a licensed physician's care for the treatment of the condition that resulted in the
absence beginning no later than day five (5) of the absence and continuing during the entire
absence, provide all required medical documentation, and follow alf terms and provisions of this AP,
Upon the direction of the Leave Management Department, an employee may be directed, by the
Leave Management Department or through his or her direct supervisor, to seek the care of a licensed
physician prior to the 5 day mark. The Third Party Administralor (TPA) will evaluate and review the
medical documentation submitted by the employee to determine if the absence is supported.

An employee’s failure to call the work location andfor the TPA as instructed herein may result in
discipline. All non-work related injury or illness absences not called in to the TPA within seven (7)
calendar days of the first date of absence will be denled.

Sufficient medical documentation to support an initial absence from work must be received by the
TPA within twenty-one (21} calendar days of the first day of absence.

Subsequent medical documentation to conlinue an approved claim for a longer period than initially
approved by the TPA must be submitted within fifteen (15) calendar days of (1) the end of the time
period initially approved by the TPA or (2) the date when the approval was entered by the TPA into
its system, whichever is later. Failure to submit sufficient medical documentation within the specified
time periods will result in the claim being denied.

CTA may require stalements to be submitted at more frequent intervals in cases in which the
doctor's first certificate covers a period exceeding fourteen (14) days or when more than ane
statement is required for benefits approval.

Payments for Sick Leave and Short Term Disabllity Claims
Payments are issued by CTA for approved sick leave and short term disability claims. Payment for a
non-work related injury or iliness beyond the fourth working day of absence will only be paid upon an
accepted absence claim that is approved by the TPA.
A. Sick Leave Benefits
For each work day an absence has been approved for payment from the employee's available
sick leave time, sick leave benefits are paid at 100% of the regularly scheduled pay for the
employee. Sick leave is at no time convertible to paid time for purposes other than a non-work
related injury or illness and will not be paid upon termination of employment. Should an
employee exhaust his or her sick time, any approved sick leave day off including any day during
the waiting period will be without pay unless the employee has and chooses to use some other
available paid time off (e.g., vacation day or floating holiday).
B. Short Term Disability Benefits
After the exhaustion of all available sick leave time and the applicable waiting period, payments
for short term disability benefits are paid at the rate of 60% of the employee’s salary for each
work day an absence has been approved. Payments stop at the earliest of the following dates:
 the date the employee returns to work:
¢ the date the maximum payment period is complete; or
¢ the date the claim is denied.
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4.7

4.8

4.9

410

4.1

€. Unavailability of Sick Leave While Receiving Short Term Disability Benefits
Once an employee exhausts his or her initial sick leave benefits and begins receiving short term
disability benefits, any additional sick leave benefils are unavailable for use until such time as
the employee returns to work and a new claim is initiated.

D. Using Vacation or Floating Holiday Pay While Receiving Short Term Disability Benefits,
An employee receiving short ferm disability benefits may elect to receive 100% of pay on a
specific day instead of 60% pay by using an available vacation day or floating holiday to replace
the 60% pay disability payment. The use of a vacation day or floating holiday to receive 100%
pay for that day does not lengthen the duration of available short term disability benefits (i.e., the
date through which a claim has been approved will not be extended by a day and the day will
count toward the maximum 26 weeks), must be done in whole day increments, and reduces his
or her vacation and/or floating holiday allowance day-for-day.

Maximum Payment Period for Short Term Disability

The maximum STD payment period is 26 weeks for each STD claim. Successive sick absences
separated by less than & days of active work on a full-time basis are considered one period unless the
later condition is due to a non-work related injury, iliness or medical condition entirely unrelated to the
causes of the earlier condition. Successive sick absences separated by more than 5 days of active
work on a full-time basis are consldered separate absences with the new absence subject to a new
short term disability claim period even if due to a previously similar non-work related injury, iliness or
medical condition.

Leaving Work Due to lliness

A non-bargained employee who works any part of his or her scheduled work day and goes home
due to sickness will be paid regular pay for the whole day.

Denied Non-Work Related Injury or lliness Absence Claim

It a non-work related injury or iliness absence claim is denied, an employee must contact his or her
work location and inform his or her manager of his or her current status and anticipated return to
work date. If at the time of the denial, the employee has a retum to work date or release from his or
her physician, he or she must follow the procedures in 5.C to retum to work. If the employee is
unable to return to work the employee must submit additional medical documentation, including the
Physician Statement Regarding Employee Absence, to CTA's Leave Management Department,
which tracks and monitors the employee's ongoing absence. During the ongoing absence, the
employee is expected to follow the direction of the Leave Management Department regarding
subsequent medical documentation and his or her supervisors regarding calling the work location
with status updates. Once the employee is released 1o return to work from this ongoing absence, he
or she must report to CTA's Leave Management Department before following the return to work
procedures in 5.C.

Appealing a Denied Non-Work Related Injury or lliness Absence Claim

An employee whose non-work related injury or iliness absence claim is denied may appeal such a
denial to the TPA as outlined in 5.D.

Employees are encouraged to keep documentation related to any absence claim and any
correspondence with the TPA related to the claim to facilitate an appeal. The employee will be
notified by mail of the appeal decision.

Absenteeism

Not including legally-protected leave under the Family Medical Leave Act and VESSA, employees
found to be excessively absent may be disciplined up to and including discharge. In addition,
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patterns of absenteeism may be grounds for identifying abuse and providing employees with
discipline in accordance with established guidelines.

CTA retains the right to audit, monitor, and/or investigate employee sick leave usage and administer
discipline as warranted,

412 Eligible FMLA Entitlement
A non-work related injury or illness absence may also be eligible for entitement under the Farmily
Medical Leave Act and/or VESSA leave during part or all of the absence, and if so will run
concurrently with the non-work related injury or iliness absence period. The period of FMLA leave for
@ personal serious medical condition may also qualify for a sick leave claim and/or short term
disability claim status and payment under an applicable pension plan or other applicable provision. If
an absence is eligible for both FMLA and a non-work related injury or iliness absence leave, it will be
so designated. The TPA will notify the employee of the FMLA rights and eligibility upon report of
absence.
413  Bargained Employees Becoming Non-Bargained Employees
A bargained for employee taking a non-bargained position will be granted five (5) days of sick leave
immediately available for use as of the effective date of the transition.
5.A PROCEDURES ~DAYS 1 -7 OF ABSENCE
Responsible Party Action
1. Employee a) First Day of Absence through Day 4
Contacts the work location to report a non-work related injury or illness
on or before the first day of absence from a scheduled working day and
at least 1_hour prier to report time. Conlinues to contact the work
location each day of absence unless instructed otherwise by manager.
b) Fifth Day of Absence
Contacts the work location and the Third Party Administrator (TPA) to
report absence. Fallure to call the TPA on the Sth day of absence may
subject the employee to discipline. In addition, if a claim has not been
reported to the TPA within seven (7) calendar days of the first day of
absence it will be denied. On Day 5 the employee must be under the
care of a licensed physician.
2. Third Party Mails the employee non-work related injury or illness claim information,
Administrator (TPA) which includes an Attending Physician Statement of Claim for Disability

Absence (Form 7530), after being contacted by the employee. (A
Behavioral Heaith Treating Provider Statement {Form 7531) will be issued
instead of an Attending Physician Statement of Claim for Disability
Absence for behavioral health claims.) Contacts the employee to confirm
the new claim absence information reported.
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3 Immediate a) First Day of Absence through Day 4
csi'elqer:éseor' L Tracks employee's absences and manages employee's attendance as
sig

appropriate. Processes payroll through Oracle Time Capture using the
proper payroll code and does not complete Employse OFff Injured/Sick Bi-
weekly Report (Form 8830).
b} After Day 4 of Absence

Tracks employee’s absences and manages employee's attendance as
appropriate. Enters employee's absence in QOracle Time Capture using the
proper payroll code. Once notified of an approved claim, completes
Employee Off Injured/Sick Bi-weekly Report (Form 8830) and forwards
directly to CTA Payroll Department.

4, Payroll Accounting

Processes payroll forms accordingly.

58 _PROCEDURES - DAYS 8 AND BEYOND

Action

a) Continues to call work location each day of absence unless instructed
olherwise by manager.

b) Submits medical documentation to the TPA, including Altending
Physician Statement of Claim for Disability Absence {Form 7530), with
the top portion completed by the employee and remainder completed
by the medical provider to substantiate absence.

All medical documentation forms and other required supporting
documents must be received by the TPA vla email, fax, or mail
within twenty-one (21} calendar days of the first day of absence or
the claim will be denied.

¢) Provides additional medical documentation throughout absence as
directed. Sufficient medical documentation must be submitted within
fifteen (15) calendar days of the end of the time period initially approved
by the TPA or within fifteen (15) calendar days of the date when the
approval was entered by the TPA into its system, whichever is later. Any
claims not meeting these requirements will be denied, An employee will
be promptly notified of denial and of his or her right to appeal by letter.

d) In cases of prolonged iliness, employees are expected to keep their
supervisors informed at regular intervals of their condition and their
anticipated return to work date. Employees must follow the directions of
their supervisors with respect to contacting their work location during
their absence.

Responsible Party
1. Employee
2 Third Party
Administrator (TPA)

Contacts employee while absent and reminds via phone and mail of the
medical documentation due date.

Initial Determination

Reviews the medical documents received and makes an initial benefit
determination. May contact employee for additional medical documentation,

If medicat documentation is not received within twenty-one (21) calendar
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days of the first day of absence, then the claim will be denied. An
employee will be promptly notified of denial by letter and also notified of
his or her right to appeal.

Ongoing and/or Continued Determination

Reviews the medical documentation received and makes a benefit
determination for an employee's ongoing absence or to continue an
approved claim for a longer period than initially approved. Sufficient
medical documentation must be submitted within fiffleen (15) calendar
days of the end of the time period initially approved by the TPA or within
fifteen (15) calendar days of the date when the approval was entered by
the TPA into its system, whichever is later. Any claims not meeting these
requirements will be denied. An employee will be promptly notified of
denial by letter and also notified of his or her right to appeal.

Immediate
Supervisor, or
designee

Tracks employee's absences and manages employee's attendance as
appropriate. Enters employee’s absence in Oracle Time Capture using the
proper payroll code. Once notified of an approved claim, completes
Employee OFf Injured/Sick Bi-weekly Report (Form 8830) and forwards
directly to CTA Payroll Department.

Contacts the TPA with an employee's return to work date once an
employee reports to work with a full duty release. The person at the work
location on the TPA's contact list will receive a call from the TPA to verify
the dates of an employee's absence.

Contacts employees who have been absent from work for more than two
weeks on a weekly or bi-weekly basis to check on their return to work.

Payroll Accounting

Continues to process payroll forms accordingly.

5. Third Party Once all sick leave and STD benefits are exhausted, notifies the employee
Administrator (TPA) and advises that the TPA will continue to manage the employee's absence
and that additional medical documents will be required to support the
employee's continued absence from work.
5.,C PROCEDURES — RETURNING TO WORK
Responsible Party Action
1. Employee a} Absent for less than ninety (90) calendar days

If released by his or her physician to return to work without restrictions.
reports to his or her regular work location and provides the fult duty
release from physician to his or her manager and the TPA. (For
absences less than five (5) days in which the employee can return to
work without restrictions, a release from a physician is not necessary
unless the employee had been directed to seek the care of a licensed
physician as described in Paragraph 4.5.)

b) Absent for ninety (90) calendar days or more

Reports to CTA’s Medical Services Provider
Prior to returning to his or her wark location after an absence of
ninety (90) calendar days or more, the employee must report to
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| CTA’s Medical Services Provider, with CTA Form 7530, Altending
Physician Statement of Claim for Disability Absence or a similar note
from his or her physician that must include the following
documentation:

First date of treatment;

Diagnosis/Prognosis;

Length of Disability;

Any restrictions on the employee’s ability to return 1o full duty; and

Date, if available, on which employee is fit to resume full duties
without restrictions.

Follows directions given by Medical Services Provider and completes
any required testing by the Medical Services Provider for a finding of
fitness to return to work.

If Found Fit to Return to Work

Reports directly to his or her manager at the work location with
completed Work Status Report received from the Medical Services
Provider. Employee mustalso notify the TPA of his or her return to work.

If Found Unfit to Return to Work

An employee found unfit to return to work by the Medical Services
Provider is provided a Work Status Report stating he or she is unfit
to return to work; is instructed to report to his or her medical care
provider to address the reason for unfit status; and is scheduled for a
follow-up appointment with the Medicat Services Provider to
complete the return to work procedures described above.

An employee must also notify his or her manager and the TPA that
he or she will not be returning to work.

Employees unable to return to work must submit additional medica
documentation to the TPA to substantiate their absence.

In order to continue an approved non-work related injury or iliness
absence claim, an employee must submit sufficient medical
documentation within fifteen (15) calendar days of the end of the time
period initially approved by the TPA or within fifteen (15) calendar days
of the date when the approval was entered by the TPA into its system,
whichever is later. Any claims not meeting these requirements will be
denied. An employee will be promptly notified by the TPA of this denial
by letter. In addition, an employee may contact the TPA by telephone to
learn the status of a claim. An employee is encouraged to keep
docurmentation related to his or her claim and any correspondence with
the TPA related to the claim, such as facsimile confirmations.

In cases of prolonged illness, employees are expected to keep their
supervisors informed at regular intervals of their condition and their
anticipated return to work date. Employees must follow the directions of
their supervisors with respect to contacting their work location during
| their absence.




ADMINISTRATIVE PROCEDURE # 1009

Non-Work Related Injury or lliness

for Non-Bargained Employees
(Sick Leave and Short Term Disability)

Initiating Department: Human Resources
Effective Date: 01/01/2016
Supersedes: AP 1009 (06/01/2013)
Number of Pages: Page 9 of 10

2, Medical Services
Provider

Examines employee and his or her supporting documentation:
a} If Employee Found Fit to Return to Work
Completes Work Status Report, and gives to employee if the
employee is found fit.
b} if Employee Found Unfit to Return to Work
Completes Work Status Report, and gives to employee if the
employee is found unfit. Provides the employee specific instructions

for any other information required from the attending physician and
designates a follow-up date.

3 Immediate
Supervisor, or
designee

Contacts the TPA with an employee's retum to work date once an
employee reports to work with a full duty release. The person at the work
location on the TPA's contact list will receive a call from the TPA to verify
the dates of an employee’s absence.

Contacts Workforce Management regarding employees with poor
attendance for review and assistance in the development of an action
plan to reduce their absences.

Contacts employees who have been absent from work for more than two
weeks on a weekly or bi-weekly basis to check on their return to work

4, Third Party
Administrator (TPA)

Reviews the medical documents received and makes a benefit
determination. May contact employee for additional medical documentation,

Contacts the Immediate Supervisor with an employee's return to work
date once an employee reports to work with a full duty release. The
person at the work location on the TPA's contact list will receive a call
from the TPA to verify the dates of an employee’s absence and to verify
the employee's retumn to work date.

If no medical documentation is received within twenty-one (21) calendar
days of the first day of absence, then the claim will be denied. An
employee will be promptly notified of denial by letter and also notified of
his or her right to appeal.

Reviews the medical documents received and makes a benefit
determination for an employee's ongoing absence or to continue an
approved claim for a longer period than initially approved. Sufficient
medical documentation must be submitted within fifteen {15) calendar
days of the end of the time period initially approved by the TPA or within
fifteen (15) calendar days of the date when the approval was entered by
the TPA into its system, whichever is later. Any claims not meeting these
requirements will be denied. An employee will be promptly notified of
denial by letter and also notified of his or her right to appeai.

Once all benefits are exhausted, notifies the employee and advises that
the TPA will continue to manage the employee's absence and that
additional medical documentation will be required to support the
employee's continued absence from work.
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§.0 PROCEDURES - APPEAL PROCEDURE FOR DENIED CLAIM

Responsible Party

Action

1. Employee

a} Notice of Appeal
Notifies the TPA by phone or in writing within fifteen (15) calendar days
from the date of a claim denial letter of his or her desire to appeal the
denial.

b) Written Appeal

Submits a written appeal to the TPA on CTA Short Term Disabliity
Claim Denial Appeal Form (Form 406.08) via mail or facsimile, within
thity (30) calendar days from the date of the claim denial letter,
attaching all documentation supporting the appeal. The appeal must
demonstrate that, despite the employee's diligent, good-faith efforts, it
was not possible under the particular circumstances for the employee to
notify the TPA and/or obtain sufficient medical documentation and send
it to the TPA within the required time frames.

Fallure to submit to the TPA a written appeal within thirty (30)
calendar days from the date of a claim denial letter will result in the
appeal being closed and the claim remaining denied.

2 Third Party
Administrator (TPA)

Makes an initial determination as to whether there is sufficient information
fo consider an appeal based on the information provided by the
employee.

If the TPA determines sufficient information does not exist, notifies the
employee in writing that the claim remains denied.

If the TPA determines sufficient information to consider an appeal does
exist, determines whether there is sufficient cause fo support approval of
a previously denied claim based on the information provided by the
employee,

Notifies employee by mail of the appeal decision.
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